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Cypress Village awarded Nursing Care Center Accreditation

Cypress Village has earned The Joint
Commission’s Gold Seal of Approval for
Nursing Care Center Accreditation by
demonstrating continuous compliance
with its performance standards. The Gold
Seal is a symbol of quality that reflects a
health care organization’s commitment to
providing safe and quality patient care.

Cypress Village underwent a rigor-
ous, unannounced onsite review in May
2022. During the visit, a team of Joint
Commission reviewers evaluated compli-
ance with Nursing Care Center standards
spanning several areas including infec-
tion prevention and control, leadership,
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medication management and quality
assurance.

The Joint Commission’s standards are
developed in consultation with health
care experts and providers, measurement
experts and patients. They are informed
by scientific literature and expert con-
sensus to help health care organizations
measure, assess and improve perfor-
mance. The surveyors also conducted
onsite observations and interviews.

“As a private accreditor, The Joint
Commission surveys health care organi-
zations to protect the public by identi-
fying deficiencies in care and working

with those organizations to correct them
as quickly and sustainably as possible,”
says Mark Pelletier, chief operating
officer, Accreditation and Certification
Operations, and chief nursing executive,
The Joint Commission. “We commend
Cypress Village for its continuous quality
improvement efforts in patient safety and
quality of care.”

“We are honored to have our rehab
facility within the Joint Commission’s
network,” said Stephanie Markoski,
health care administrator at Cypress Vil-
lage. “I am proud of my team and how
they work diligently every day to uphold
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high quality standards.”

Cypress Village is a continuing care
retirement community that includes inde-
pendent living, assisted living, memory
care, skilled nursing and rehabilitation
services. Cypress Village is a preferred
provider of all hospital systems in the
Jacksonville area and is stroke-certified
with in-house dialysis and rounding
Mayo Nurse Practitioners five days a
week for all patients admitted from the
Mayo Clinic.

For more information, go to The Joint
Commission website and CypressVillag-
eRetirement.com or call 904-223-6100.

Sece the difference.

Experience Award-Winning Service at Cypress Village.

We're proud to lead the standards for senior rehabilitation care in the Florida area, winning the 2021-2022 Best
Nursing Home Award from U.S. News & World Report! The exceptional quality of our care is also reflected by
our Nursing Care Center Accreditation from The Joint Commission.

Call us today at 904-807-6190 or visit us online at CypressVillageRetirement.com
to learn more about our exceptional standard of care including;

* Wound Care Specialist
* Full Time Registered Dietitian , .
* Daily programs, events, activities, entertainmen .‘.F, = “

and more! - A

* Private rehabilitation rooms

* Physical, speech, and occupational therapy
* 24 Hour RN and nursing coverage

* Specialty therapy areas
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